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The Committee is asked to note the contents of a report to the Health and Well-Being 
Board and to receive a verbal update on how the community engagement exercise is 
progressing.   

1. Background 

Covid-19 has fundamentally changed the way we provide health and social care in 

Buckinghamshire.  The Buckinghamshire ICP agreed to undertake a comprehensive 

programme of public engagement about the changes we have made and discuss some the 

changes we are considering in order to reset health and social care services for the future. 

The engagement programme has been developed around the following 4 themes: 

• Reducing health inequalities: improving health for vulnerable groups and people 

living in deprived areas. 

• Community services: organisations working together to promote independence and 

deliver care in people’s homes and communities. 

• Keeping People Safe: delivering services differently to prevent the spread of 

infections. 

• Non face-to-face services: accessing care using technology such as video, telephone, 

apps and emails. 

 



The paper enclosed was approved by the Buckinghamshire Health and Well-Being Board in 

July 2020 and provides the background and details of the programme.  

2. Next steps and review  

The programme and survey was launched on 24th August 2020.  Detailed information can be 

found at the following link:- 

https://yourvoicebucks.citizenspace.com/icp/health-social-care-survey-2020-1/ 

The survey closed on 19th October 2020 and over 2,500 responses were received. Results 

will be analysed and a verbal update will be provided at the Committee. 

Separately, 12 focus groups and 20 1:1 interviews will take place in November 2020 to 

provide further detailed qualitative information for the Buckinghamshire ICP to review. 

The timelines for reporting have been extended from the report to the HWW Board in July 

and a report will now be available by 16th December and for discussion at the HASC in 

January 2021.  
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